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Families Supporting Families

Mates Program

John Hunter Hospital

‘Mates’ – borne from real life needs and experiences

The committee have experienced the challenges of both urgent and planned admissions for children with special needs to hospital. The Mates program was identified as urgent and the original drafts were underway in 2002.

A pilot program 4 years in the making

Getting great ideas up and running can sometimes take on epic proportions. The fact the program is running today is a direct result of the tenacity of the committee and the support from the medical staff who championed the Mates Program from day one.

Volunteer care delivered on a safe, strong structure of risk management and code of ethics.

This pilot program has a well designed delivery, that cares for families utilising the program and the volunteers who deliver it.

Mates – how it works

There is a designated phone line for members or referred families to call to organise a Mates visit. The call is broadcast by SMS  to trained volunteers.

A volunteer visits the parent/s of the child with special needs in hospital.

A support pack of emergency essentials is on hand for unplanned admissions.

Mates – An example of a visit

An unplanned visit resulted for a member whose son with special needs became very ill with a gastric bug. Dad stayed home with the baby while mum cared for their son in hospital. This child can not be left unattended so mum was very hungry, tired and stressed when she made the call to Mates.

A visitor came that afternoon and sat with the boy so mum could get some food, have a walk and make some calls. Some follow up actions were taken to support the mum.

Mums feedback – I was able to use the Mates service recently, I thought it was a great idea when I read about it but when I had to use it, I realised how essential it is. The hospital staff thought it was fantastic. There are no meals for parents on the ward and you cant have hot drinks so it was so good to get a break. The Mates Volunteer was lovely and helped me so much at a time when I had no family to help me.

